Happiness-at-Work Index for Hong Kong Companies 2011 Questionnaire
 香港企業工作快樂指數問卷
	題號
	問題內容
	Score/ 得分(0-10)

	1

	My company is concerned about the well being of its staff.

我的公司十分關心員工的福祉。
	

	2


	My company gives me a feeling of a big family.
我的公司好像一個大家庭。
	

	3
	The working environment in this company is excellent.
公司的工作環境非常好。
	

	4
	There is considerable trust and respect among colleagues working in my company.

同事間能夠互相尊重和信任。
	

	5
	The management encourages and inspires trust and respect. 

公司管理層鼓勵並能促使同事間互相尊重和信任。
	

	6
	Responsibility lines are clearly defined in the company, so every member of the company is accountable.
公司定立了清晰的問責制度，每位員工均需為自己被委派之工作負責。
	

	7
	Corporate spending in my company is carefully considered and always justified.
公司每項支出均精打細算、合乎經濟原則。
	

	8
	My superiors are great friends.
我的上司待人非常友善，可作為好友。
	

	9
	Many of my colleagues are great friends.
公司大部分的同事都待人非常友善，可作為好友。
	

	10
	The management knows what is going on in company and its challenges in the market place
管理層對公司內部及市場變化帶來的挑戰都很了解。
	

	11
	The management readies itself for the challenges the company faces.
管理層對公司內部及市場變化帶來的挑戰都能應付。
	

	12
	The staff is well informed about the policy of the management.
員工對公司政策有充分的了解。
	

	13
	There is effective dialogue between management and staff.
管理層與員工能有效地溝通。
	

	14
	The management is open to ideas and suggestions.
管理層樂於接受意見及提議。
	

	15
	There are too many meetings that are not that useful.
公司內有太多作用不大的會議。
	

	16
	There is too much administrative work which reduces productivity.
公司內有太多行政工作，導致生產力下降。
	

	17
	Performance appraisals are fair.
員工的工作評核公平合理。
	

	18
	The policy and system in this company is reasonable all the time.
公司政策及制度均非常合理。
	

	19
	The compensation packages for staff are generally considered to be quite reasonable.
整體而言，員工的薪酬待遇十分合理。
	

	20
	My company takes work-life balance as important.
公司認為取得工作與生活的平衡是非常重要的。
	

	21
	My company takes staff development seriously.
公司重視員工的個人發展。
	

	22
	I devote myself to my work without worrying too much about what others think of me.
我能全心投入工作，不會太過擔心其他人的想法。
	

	23
	I feel proud of being part of the company. 
我對作為公司的一份子感到自豪。
	

	24
	The main thing that I feel proud of the company is:_________________________*
· The company is well known □ The company fulfills social responsibility □the company is profitable

· The company is competitive in the market □the company produces very good products/ service

· The management is innovative and has good vision □Others (pls. specify)                                

我對作為公司一份子感到自豪的主要原因是：                        

· 公司的知名度 □公司展示其企業社會責任 □公司盈利的能力 □公司的市場競爭力 
□公司提供優良產品及服務 □管理層的創意及願景 □其他(請註明)                                    
	

	25
	My supervisors are honest.
我的上司忠誠可靠。
	

	26
	The management makes me feel I am respected and trusted in the company.
管理層讓我感到受到尊重及信任。
	

	27
	The management style is characterized by a good balance of control and decentralization/delegation.
管理層能從掌權及放權中取得很好的平衡。
	

	28
	The leadership in my company inspires confidence even under difficulties.
公司領導層即使在艱難時期仍能給予大家信心。
	

	29
	My company helps or encourages me to learn from my mistakes.
公司幫助或鼓勵我從錯誤中學習。
	

	30
	When I make mistakes, I concentrate on learning from the mistake rather than feeling disheartened.
每當犯錯後，我可從錯誤中學習而不是感到沮喪泄氣。
	

	31
	I find my work stressful.
我在工作中感到有壓力。
	

	32
	My company makes me feel that “we stand together” when faced with challenges.
面對挑戰時，公司使我感到我們並肩作戰。
	

	33
	I am fully able to cope with stress at work.
我能完全應付工作上的壓力。
	

	34
	My company has clear goals for sustaining long term business success.
公司有清晰的目標去保持長遠業務的成功。
	

	35
	The management actively seeks ideas and suggestions.
管理層積極尋求意見及提議。
	

	36
	My company offers me opportunities to bring out my strengths and to realize my potential.
公司給予我發揮所長與發展潛能的機會。
	

	37
	My company offers me a promising career path.
公司給予我明朗的晉升途徑。
	

	38
	I have clear goals and I actively seek to realize my potential in the workplace.
我有清晰的目標，同時，我在工作中積極地發展自己的潛能。
	

	39
	Considering all factors relevant to my job, I rate my overall happiness at work on a scale 0 to 10 at:

以0至10分為標準，整體而言，作為公司的成員，我形容我的工作快樂程度為：
	

	40
	Most employees in my company are devoted workers.
公司大部分員工都全心全意投入工作。
	

	41
	Absenteeism in this company is low.
公司的缺值率屬於低水平。
	

	42
	Morale for workers in my company is very high.
公司內的員工士氣很高昂。
	

	43
	Team spirit in my company is very high.
公司的團隊精神很高。
	

	44
	Compared to its peers, my company runs quite a profitable business.
相對同行的其他公司，本公司業務利潤很不錯。
	

	45
	Taking everything into consideration, I rate my overall happiness on a scale 0 to 10 at:
以0至10分為標準，整體而言，我形容我的快樂程度為：
	

	受訪者背景資料

	1
	How many Full-time employees in your organization?
(01)10 or below (02) 11-30 (03) 31-50 (04) 51-100 (05) 101 or above

你公司有多少全職員工﹖
(01)10位或以下 (02) 11 至30位 (03) 31 至 50 位 (04) 51 至 100 位 (05) 101 位或以上
	

	2
	Which sector of your company belong to?  
(01)Manufacturing - Apparel/ Textile 

(02) Manufacturing - Jewelry/ Crafts

(03) Manufacturing - Electrical & Electronics Products

(04) Manufacturing - Watch & Clocks 

(05) Manufacturing - Toys/ Plastic 

(06) Manufacturing - Printing & Publishing 

(07) Manufacturing - Pharmaceutical 

(08) Manufacturing - Food & Beverages 

(09) Servicing - Banking and financing 

(10) Servicing - Restaurant & hotel 

(11) Servicing - Trading

(12) Servicing - IT

(13) Servicing - Logistics

(14) Servicing - Medical and Healthcare 

(15) Servicing - Wholesale and Retail 

(16) Servicing - Estate Management 

(17) Servicing - Professional and Consulting 

(18) Others (pls. specify) _____________
你公司屬於以下那個行業﹖
(01) 製衣業/紡織業 (02)珠寶業/工藝業 (03) 電子產品業 (04) 鐘錶業 (05) 玩具/塑膠產品業
(06) 印刷業/出版業 (07) 製藥業 (08) 食品/飲品製造業 (09) 銀行業/金融業 (10)餐飲業/酒店業
(011) 出入口貿易業 (12)資訊科技業 (13)物流業 (14)醫療業/護理業 (15)批發業/零售業
(16)物業營理業 (17) 其他專業/顧問 (18) 其他（請列明）____________
	

	3
	Your job position is:
(01) CEO/ Owner /Director (Top Management/ Decision Maker) 
(02) Managerial Grade (Middle Management) 
(03) Officer/ Engineer/ Professional Staff (Non-Management)
(04) Clerical/ Secretary/ Junior Grade (Non-Management & Non-professional)
(05) Others: (pls. specify) __________________
你的工作職位是：
(01) 行政總裁/東主/總監
(02) 經理級別
(03) 主任/工程師/專業人士
(04) 文員/秘書/初級員工
(05) 其他
	

	4
	Your age group?
(01) 20 or below      (02) 21-25          (03) 26-30     (04) 31-35   
(05) 36-40  (06) 41-45  (07) 46-50 (08) 51-55 (09) 56-60 (10) 61 or above
你屬於以下那個年齡組別﹖
(01) 20歲或以下
(02) 21至25歲

(03) 26至30歲

(04) 31至35歲

(05) 36至40歲

(06) 41至45歲

(07) 46至50歲

(08) 51至55歲

(09) 56至60歲

(010) 61歲或以上
	

	5
	Marital Status is:
(01) Single (02) Married (03) Others
你的婚姻狀況是：
(01)單身 (02) 已婚 (03) 其他
	

	6
	Family Status is:

(01) No kids  (02) 1 kid  (03) 2 kids  (04) 3 kids  (05) 4 kids or over

你的子女數目是：
(01) 沒有 (2) 1個 (03) 2個 (04) 3個 (05) 4個或以上
	

	7
	Your educational level is:
  
 (01) Primary School or below

    
 (02) Secondary School
(03) Diploma/ Certificate/ Associate Degree or equivalent

   
 (04) Bachelor Degree or equivalent

    
 (05) Master Degree or above
你的學歷程度是：
(01) 小學程度或以下

(02) 中學程度

(03) 文憑/證書/副學士或同等程度

(04) 學士學位或同等程度

(05) 碩士學位或以上
	

	8
	Remuneration scheme
(01) Employees with mainly a fixed Salary (02) Employees with mainly commission 

  (03) Employees with hourly wage (04) Freelance in project-based (05) Others
你的報酬方式是：
(01)主要是固定月薪 (02)主要是佣金 (03)時薪 (04) 按項目取酬 (05) 其他
	

	9
	What is the average number of hours you worked per week in the past month?
(01) 30 hours or below (02) 31 – 40 hours (03)  41 – 50 hours (04)  51 – 60 hours (05) 61 hours or above

上月你每週平均的工作時數是：
(01)  30小時或以下 (02) 31至40小時 (03) 41至50小時 (04) 51至60小時 (05) 61小時或以上
	

	10
	Please specify your income range:
(01) $19,999 or below (02) $20,000 to $50,000 (03) $50,001 or above

你的每月收入屬於以下那個組別：
(01) $19,999或以下 (02) $20,000 至 $50,000 (03) $50,001或以上
	

	
	

	
	

	
	


